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General information Coiffure EU
During the General Assembly of Coiffure EU on 30 November the meeting schedule and
working programme 2016 will be set up.

National information - Switzerland

The new president Damien Ojetti of coiffureSUISSE has taken over 1st of June and an article
about him is attached in German, French and Italian which is from the Journal Coiffure Suisse.
The name of the new director is Erich Hunold and he also works since the 1st June for
coiffureSUISSE.

National information - Italy

COSMETICAITALIA will participate at EXPO 2015 in Milan, being member of Bologna Fiere,
official partner of EXPO 2015 and organizer of the “Biodiversity Park”. The contribution of
COSMEYTICAITALIA will be expressed through the organization of a conference, "The
profession of cosmetics". the 19th of October. Aim of the conference is to tell, and to discuss
with the public (operators, media and institutions), the aspects of the profession and, at the
same time, the passion that characterize this sector.

The participation of COSMETICAITALIA to Expo 2015, wanted to have the institutional and
transversal value, by proposing a theme, "Cosmetics: an art of human culture between
wellness and self-care”, as representative of the universe of cosmetics.

The initiative intended to connect the cosmetics and biodiversity through the human body,
especially through the skin, as a body unique and unrepeatable tresor, which (bio) diversity
is linked to the interaction between genetic and environmental factors.

The gestures of the people for the self-care appear to be very similar at all latitudes, in
different environments and cultures together. Therefore, COSMETICAITALIA AT THE EXPO
2015 will show that the art of cosmetics belongs to all of us and brings us together, as "art of
human culture between wellness and self-care," as recall the headlines the entire project.
Further information on the project Cosmetics Italy, at the link :
http://www.cosmeticaitaliaexpo2015.it

Education and vocational affairs

National level - Belgium

UBK/UCB obtains Qfor quality label

Qfor is a quality model developed for organisations offering training, consulting and other
‘knowledge based services’. Resulting from a European collaboration between different
countries, this model is financed by the European Commission in the framework of the
Leonardo Da Vinci programme*. Thanks to Qfor, organisations offering training and consulting
get recognised in the for their quality and professionalism, in general as well as by specific
industries, regions or institutions.
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Moreover the quality label ensures the organisation can continue offering grants such as
‘KMO-Portefeuille’, a measure that enables SME's to get discounts on the trainings provided
by UBK/UCB. The label is valid until the end of 2017 (KMO-Portefeuille association is valid
until the end of 2019) .

More information on the European Network:
http://www.afor.org/reseau_actuel.php?txtlang=en

European level

Education Event Vienna

On 28 and 29 September an education event took place in Vienna — Austria. The goal of this
event is the exchange of information on the functioning of the different national education
systems of hairdressers and the identification of common opportunities and threats for the
future in the field of education. The first day of this meeting has been used for the exchange of
information, and the second day has been used for discussion.

The second day, Mr Thomas Mayr, a national expert on education from Austria has given a
very interesting presentation concerning the relationship between education and youth
unemployment. Over the last 5 — 10 years figures have shown that a school based system will
raise the number of unemployment. Apprentices in a dual system more often are offered jobs
after their school period. Besides this it is necessary to pay attention to the management
functions of running a business during the education.

The outcome and advice to the Board of Directors of this meeting will also be used during the
3rd Education Congress in Italy, where social partners and stakeholders will be invited.

Social affairs

National level — Belgium

UBK/UCB’s health and safety tools

Preventing work accidents, health and safety are vital in the hairdressing salon. Thanks to
OiRa, the Online interactive Risk Analysis, you can now get answers about the right choices in
products, the ideal design of your salon etc. More information about skin and respiratory
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diseases can be found in the Risktrainer brochure. Our pregnancy poster tells you everything
you need to know about the risks for pregnant employees. Obviously this is just the tip of the
iceberg. All our tools are further explained on our website. It's important to keep in mind that
everyone in the salon has to participate in creating the best circumstances for a healthy and
safe work environment.

National Level - Germany

Seit August 2015 gilt im Friseurhandwerk ein Mindestlohn von 8,50 Euro flr alle
Beschaftigten. Dies bedeutete insbesondere fiir die neuen Bundeslander (Gebiet der
ehemaligen DDR) eine besondere Kraftanstrengung, da das Lohnniveau dort wesentlich
niedriger lag als in der alten Bundesrepublik. Entsprechend notwendige Preiserh6hungen am
Markt durchzusetzen, war nicht leicht und ist nicht tberall vollstandig gelungen. Dennoch hat
es statistisch im Saldo keine BetriebsschlieBungen gegeben. Allerdings steigt die Zahl der
Einpersonenbetriebe weiter an und die durchschnittliche Betriebsgréie sinkt.

Google translate:

Since August 2015, a minimum wage of EUR 8.50 applies to all employees in the hairdressing
trade. This meant in particular for the new federal States (area of the former GDR) a special
effort, since the wage level was there much lower than in the old Federal Republic. To enforce
necessary price increases to the market was not easy and not all fully managed. However,
there has been no plant closures statistically in the balance. However, the number of single-
person businesses continues to rise and the average firm size decreases.

EU-Level

Health & Safety Agreement

Coiffure EU und UNI Europa Hair & Beauty hatten sich im Fruhjahr 2015 darauf verstandigt,
das im Jahre 2012 geschlossene Gesundheitsabkommen flir das Friseurhandwerk zu
Uberarbeiten. Dies ist erfolgreich geschehen. Es liegen nunmehr zwei Dokumente vor: Ein
Kernbereich, der zu einer europaischen Richtlinie gefiihrt werden soll und ein Bereich, der
eine Sozialpartnervereinbarung darstellt. Urspriinglich war geplant, beide Dokumente im Juni
zu unterschreiben. Dies ist jedoch nicht gelungen, da der Juristische Dienst der EU rechtliche
Einwande gemacht hat, die hauptséchlich die Einbeziehung der Alleinselbststandigen
betrafen. Bei einem Treffen mit dem juristischen Dienst am 2. Oktober 2015 haben Coiffure
EU und UNI Europa ihr Unverstandnis darliber deutlich gemacht, dass die monierten
Passagen bereits seit 2012 bekannt waren und erst jetzt beanstandet wurden. Wie geht es
weiter? In den néchsten Wochen findet ein schriftlicher Austausch mit weiteren Argumenten
zwischen dem Juristischen Dienst und den Sozialpartnern statt. Noch besteht die Hoffnung,
dass danach beide Dokumente in der Dezembertagung des Sozialen Dialogs unterschrieben
werden kénnen.

Google translate:

Coiffure EU and UNI EUROPA hair & beauty had agreed in spring 2015 it to revise the health
agreement in the year 2012 for the hairdressing trade. This is done successfully. There are
now two documents: A core area that you want to run to a European directive and an area
that represents a social partner agreement. Originally, it was planned to sign both documents
in June. This failed however, since the EU's legal service has made legal objections, affecting
mainly the inclusion of self-employed. At a meeting with the legal service on the 2nd October
2015 coiffure EU and UNI EUROPA have your lack of understanding about made it clear that
the built passages were known already for 2012 and until now have been criticised. What's
next? A written Exchange with other arguments between the legal service and the social
partners will take place in the next few weeks. Still, there is a hope that both documents in the
December meeting of the social dialogue can then be signed.

Strategischer Rahmen der EU fur Gesundheit und Sicherheit
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Um die mehr als 217 Millionen Arbeitnehmerinnen und Arbeitnehmer in der EU besser vor
arbeitsbedingten Unféllen und Erkrankungen zu schitzen, hat die Europdische Kommission
einen neuen strategischen Rahmen fur Gesundheit und Sicherheit am Arbeitsplatz 2014-2020
vorgestellt. Er soll dafiir sorgen, dass die EU, entsprechend der Strategie Europa 2020, bei
der Férderung hoher Standards fur Arbeitsbedingungen sowohl in Europa als auch weltweit
weiterhin eine Fuhrungsrolle spielt. Unter anderem wird auch die Starkung des Sozialen
Dialogs als Ziel angegeben.

Quelle: http://europa.eu/rapid/press-release |1P-14-641_en.htm

Die UEAPME warnt vor der Gefahr, die Strategie in Form von EU-Regulierungen und
Gesetzen umzusetzen. Sie befiirchtet eine Uberregulierung im Bereich Muskel-
/Skeletterkrankungen sowie der Belastigungen und der Gewalt am Arbeitsplatz.

Google translate:

Strategic framework of the EU health and safety to more than 217 million workers and workers
in the EU better to protect against work-related accidents and diseases, the European
Commission presented a new strategic framework for health and safety in the workplace
2014-2020. He should ensure that the EU, in line with the strategy 2020, plays Europe in
promoting high standards for working conditions both in Europe and around the world
continue a leadership role. Among other things, the strengthening of social dialogue as a
target is specified. Link: http://europa.eu/rapid/press-release |P-14-641 en.htm

The UEAPME warns of the danger in the form of EU regulations and laws to implement the
strategy. You feared a regulation relating to muscle / musculoskeletal disorders as well as the
harassment and violence at the workplace.

OiRA-Tool, Gefiahrdungsanalyse fiir das Friseurhandwerk

Das Qira Tool - eine Online-Gefahrdungsanalyse fir das Friseurhandwerk, bei der Coiffure
EU und UNI Europa Hair & Beauty mitgewirkt haben, ist von OSHA (Européische
Arbeitsschutzagentur) mit Sitz in Bilbao Uberarbeitet worden. Es erscheint in einem neuen
Look Anfang November. Inhaltlich hat sich aber nichts Wesentliches geandert. Leider sind
noch nicht alle européischen Sprachen verfugbar. OSHA wiinscht sich, dass sich noch mehr
nationale Arbeitgeber- und Arbeitnehmerorganisationen gemeinsam entschlieen, das Tool
im Friseurhandwerk anzuwenden. Nahere Informationen gibt es hier.

Google translate:

The OIRA tool, an online risk analysis for the hairdressing coiffure EU and UNI EUROPA hair
& beauty have participated in, has been revised by OSHA (occupational safety and health
agency) based in Bilbao. It appears in a new look in early November. In terms of content
nothing essential has changed but. Unfortunately are not all European languages available.
OSHA hopes that more national employers and workers organizations jointly decide to apply
the tool in the hairdressing trade. There's more information here.

Safe Hair 3.0

Die Vorbereitungen fir ein Safe Hair 3.0 Projekt ,Creating ergonomic workplaces in the
hairdressing trade in Europe" sind angelaufen. Mehrere medizinische Studien kamen zu dem
Ergebnis, dass Beschwerden bei Beschaftigten in der Friseurbranche im Bereich des
Riickens und der oberen Extremitaten im Vergleich zu anderen Branchen Giberdurchschnittlich
hoch auftreten. Aus diesem Grunde sieht das zwischen den Sozialpartnern geschlossene
Health & Safety Abkommen auch Regeln und Empfehlungen fiir gesundheitsférderndes
Arbeiten vor. In einem ganzheitlichen Ansatz sollen mit dem Projekt Wege aufgezeichnet
werden, wie sowohl das Verhalten im beruflichen und als auch privaten Bereich als auch die
Arbeitsplatzgestaltung im Friseurhandwerk verbessert werden kénnen.

Google translate:
The preparations for a safe hair 3.0 project "creating ergonomic workplaces in the
hairdressing trade in Europe" have been started. Several medical studies have concluded that
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complaints above-average high occur when workers in the hairdressing sector in the area of
the back and upper limb when compared to other industries. For this reason the health &
safety agreement concluded between the social partners also rules and recommendations
provides for health-promoting work. In a holistic approach paths to be recorded with the
project, as both can improve the behaviour in the workplace and as private sector as also the
workplace in the hairdressing trade.

Sustainability and environment

National level - Belgium

UBK/UCB teams up with Think-Pink

Think-Pink is a national breast cancer awareness campaign. Ponytails are donated by
volunteers and the hair is actually used for making wigs. The money they receive from selling
the hair is invested in breast cancer research, financial aid for women buying wigs etc. When
the campaign started in 2008 they received about 20 ponytails per post a week. Now that
number increased to 250 ponytails per post a week! Today anyone can obtain a free envelope
by simple request (e-mail, phone or at their events). This envelope is prepaid and allows you
to send a ponytail to Think-Pink for free.

Think-Pink is supported by hairdressers who cut ponytails for free on local events as well as
permanent ambassadors. UBK/UCB is one of partners supporting Think-Pink by promoting
the cause towards hairdressers.

Craftmanship and sme’s

Coiffure EU acts to promote a stronger link between horizontal European SME’s policy and
hairdresser sector.

Coiffure EU has made an agreement with UEAPME for support in political action at European
level. The aim of the agreement is to coordinate and to link in more effective way the
horizontal European policy for SME and the sector policy for the hairdresser sector. Coiffure
EU believes that the political activity to promote the hairdresser sector in Europe can be more
effective and successful if the general condition of the life of small business will be improved.
On the basis of the agreement UEAPME will select a list of political issues on which will
provide a continuous updating of the positions that will be manifested. This will allow a better
coordination and joint initiatives of Coiffure EU and UEAPME for making better conditions of
hairdresser enterprises to face the economic crisis.

The agreement which began in July 2015 runs until 31 December 2016, when it will be
assessed. For more information please contact Mr Stephane Coigné.
stephane.coigne@coiffure.org

SMEs supporting new approaches for welfare and jobs

UEAPME President Gunilla Aimgren commented, at a press conference during the Alpbach
Economic Symposium — on behalf of European SMEs — on new approaches towards welfare,
wealth and work in Europe.

President Gunilla said that “today’s main message from businesses is that policy responses to
the crisis have so far not been sufficient to bring Europe’s economy back on track and ensure
a sustainable level of welfare for the majority of people in Europe”.

UEAPME stressed that the two most important elements of a new approach have to be (i)
more focus from national governments on investment in future production, and (ii) private
investment in Europe made more attractive through improvement of European economy’s
competitiveness. To do so, this requests the implementation of the needed reforms of goods,
services and labour markets, the improvement of the qualification systems, more efficient
regulations and more effective public administrations and access to finance for companies
and infrastructure projects.

More information by contacting Dr. Gerhard Huemer : g.huemer@ueapme.com

Your input in this newsletter? Send a mail to info@coiffure.eu
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ATTUALE

INTERVISTA CON IL NUOVO PRESIDENTE CENTRALE DI CO/FFURESUISSE DAMIEN OJETTI

Dal 1° giugno 2015 alla testa di coiffureSUISSE c'é una nuova
persona. Damien Ojetti, 50 anni, di Ginevra, ha gia raccolto
molte esperienze come presidente della Haute Coiffure Fran-
caise Svizzera per 10 anni e quale presidente sezionale nella

gestione organizzativa. Journal Coiffure Suisse ha voluto

sapere da lui fra altro quali saranno le priorita che porra come

Presidente centrale.

Dal 1° giugno ha assunto la ca-
rica di Presidente centrale. Ge-
stisce a Ginevra un salone con
15 collaboratori. Come si orga-
nizza per far fronte a tutto?

A coiffureSUISSE dedico l'inizio
della settimana, sono dunque
presente presso il Segretariato di
Berna. Nel mio salone di Ginevra
ho un team solido e molto affiata-
to con cui lavoro gia da parecchi
anni. Ognuno nel gruppo hale sue
responsabilita e non devo essere
sempre presente nel salone. Pen-
so che dovrebbe essere cosi in

8 journal coiffuresuisse 912015

ogni struttura aziendale o orga-
nizzazione, quindi anche presso
coiffureSUISSE. Se & una sola
persona ad avere unruolo e glial-
tri lo seguono solamente, la cosa
non funziona.

Perché un salone dovrebbe
essere membro di coiffure
SUISSE?

To p.es. ho aderito a coiffure
SUISSE per convinzione. In qua-
litd di parrucchiere la solidarie-
t4 con la mia professione misem-
brava ovvia e, come parte di un

settore, mi voglio anche impe-
gnare per la stessa. In ogni caso,
un’adesione porta molti vantag-
gi ad ogni singolo titolare. Non
da ultimo il contatto con i colle-
ghie, come membro, si pud natu-
ralmente risparmiare anche del
denaro se si sfruttano le offerte
di coiffureSUISSE. Sia nel setto-
re della formazione continua,
per le assicurazioni o quando si
richiedono dei
coiffureSUISSE si mette a di-
sposizione dei suoi membri

documenti.

con diverse prestazioni di
servizio. Uno dei vantaggi
principali mi sembra anche
ilfatto che i membriricevono
per primi importanti informa-
zioni relative al settore.

Lei & in stretto contatto con le
sezioni. Quali sono i temi che
preoccupano il settore?

I temisono molteplici. Penso che
non sia cosi importante quale
tema si affronti. Per me & la co-
municazione a rivestire un ruo-
lo molto rilevante. Se viene a
mancare nessun tema riesce a
manifestarsi. Lo scopo della co-
municazione & lo scambio di
idee e opinioni per evitare che
sorgano dei problemi. Si deve
prevenire le cose. Quando il pro-
blema si presenta & gia quasi
troppo tardi.In altre parole: se si
comunica, magari il problema
non avviene.

Come pensa di organizzare la

comunicazione con le sezioni?

«Da soli non si puo
) raggiungere niente!y

Da un lato voglio cercare il con-
tatto personale con i presidenti
delle sezione e dall’altro comuni-
care con loro anche tramite News-
letter. A inizio novembre cisarala
prima Conferenza dei presidenti,
seguita da un‘altra prevista dopo
T'Assemblea dei delegati. Tengo
moltissimo alla trasparenza, Nel-
la societa, e pure in un‘organizza-
zione, ognuno deve assumere un
ruolo. Selo si impedisce agli altri,
p.es. per egoismo, non si otterra
niente, Ne sono pienamente con-
vinto.

Quali sono gli obiettivi che si &
posto?

Vorrei valorizzare I'immagine
della professione di parrucchie-
re. Si dovrebbe iniziare gia dagli
allievi interessati che terminano
la scuola, informandoli detta-
gliatamente sulla professione di
parrucchiere. Non si tratta solo
dell'attivitd manuale o dell’a-
spetto artistico-creativo. Riten-
go che un punto forte centrale
della nostra professione venga
troppo poco tematizzato:illavo-
ro indipendente. Ogni collabora-
tore lavora in modo indipenden-
te per la sua cliente, crea un pro-
dotto -
gliela vende. Che si possa essere

un’acconciatura - e

«il principale di sé stessi» anche
come dipendente ¢ stato in ogni
caso essenziale nella mia scelta
professionale. Anchela funzione
sociale dei parrucchieri vorrei
trasmettere in modo migliore.
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